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Exactly what you neec
Shortest time o market
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a time tested framework

Versatile- Flexible o cocommodate
changing business needs

Lower COSt of ownership
“asier Maintenance and Higher productivity
'mproved monitoring and execution
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Visual vodeller
Role Based Accessibility

[dentity Management &
Organizational Hierarchy

Document Manager
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Requirerment sudy
Clickable Model
Verification & cign off
Gap Analysis
Configure
Customize
SQAM%
son e UAT
== Migration
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P rests with Argusoft

As a license to use
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FRAMEWORK
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Perpetual
Unlimited Users
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Professional Services
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Reguirements, Clickable,
Validate, Gap

Configuration
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Customization

Ongoing Services

Maintenance & Support

Jnlimited Users
Implementation Services
Professional Services

Ongoing Services
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Visual Modeller

Alert are sent to the
Suppart team to
respond

Reminder is sent

NO

During

Ticket / Email
. Standard
Submitted by 3 an Business

.
Custome Hours?

Ticket is reviewed
n priority by
Support team

Is Ticket
assigned

YES Was
issue
resalved

up email

\
\

\

argusoft
Quality on Time
=




Role base Access & Identity Management and
Organizational Hierarchy
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Individual Administrators

Department 2
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Financial Officer Case Manager Legal Officer Clerk
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Document Manager

Document
Management

Supports
M

ultiple file types
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Creation,

Review,
Approval
Quick Access of

Documents \
Versi Secured \\\
ersion Documents
Management Cli’g qu.)ﬁ
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Rich Document
Viewer

Backup /
Recovery




Key Performance Indicator
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Alerts, Notifications and Reminders

Team finishes the task.

Notification is sent
Delegate it to

the concerned .
team / dept.
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User creates . . Manager goes through
a task “

it. Adds document
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notes.
v Verifies the task or sends
it again for amendments

Sends it for approval

.....kk
Il

User closes the task &

notification is sent
to everyone Task is approved and sent

to the creator of the task
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Form Modeller

New resource * is required

* Resource Name

HeaderForm|

' Guided Rule

' Guided Rule Template

' Guided Score Card I
© New Form
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Report Manager

Filters Date Range
Y . oe B
SAT Index by City
4.1 42 41 41 4.1 4.2 41
3.8 3.7 3:8: 40 3.7 3.2 3.8 3.2 3.8
3.1 3.1 3.1 3.1 3.2 3.2 32 o 3.2
3.1 3.1 3.1 3.1 3.1 3.1
3
Salt Lake Cay Provo Boise Phoenix San Francisco Los Angeles Denver Albuquerque
Overall Customer Satisfac At Ceneral Industries | d Ceneral Industries Employ. Likelihood to Recommend
Customer Duration Fters Y Rewards Member: Satisfaction Index

Date Range M

2378
3440 Yes
Respondents (#): 2415.0 2434 No . -
Customer Duration: 5-10 Years

2415

1.9

623 0k 2k 4k 6k 8k 10k

B Less than ) vear [2378] M 1-3 vears (2434] [ 3-5 vears (623
Y W roomoter passive [ Dereactor

OSAT: Top 3 Box OSAT: Top 2 Box OSAT: Top Box

6% 60 6,%

Somewhat Dsagree 18% [ Strongly Disagree 15% Somewhat Disagree 10% [ Strongly Disagree 15%
B Somewhat Agree 27% [} Undecided 20% W Somewhat Agree 27% ] Undecided 20% [l Somewhat Agree 27% [i] Undecided 20%
B Strongly Agree 10% [ Strongly Agree 10% B Strongly Agree 10%

9%

TOP BOX

[ 19% [arken] 20% [ 15%

Somewhat Disagree 10% [ Strongly Disagree 15%
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